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How can you make a real difference?
Can you help us raise funds to support people across Africa build sustainable livelihoods, enable women to break barriers in vocational training, and provide meaningful opportunities for older people in the UK? Then this opportunity could be for you!
Team: Fundraising
Supervisor: Volunteer coordinator
Location: Tools for Self Reliance main office, Netley Marsh, Southampton 
Number of positions available: 3
Hours: We would ask you to commit a minimum of 3hours per week, between 9.30am-4.30pm, Mon-Fri. The best days and times for you can be discussed and agreed. 
Length: Ongoing (with requirements review every 3 months) 
Expenses: This is an unpaid voluntary role – however related expenses can be agreed on a discretionary basis
Start date: We’d love you to join us as soon as possible 

Purpose of the role
Our charity takes in large numbers of donated hand tools, power tools, sewing machines and other items. The priority is to refurbish and send these to our training projects as and when required; however, many are either unsuitable or surplus to the needs of the training being provided. Where this is the case, we look to sell items to raise the funds essential to our work.
Our charity has an existing volunteer programme for online selling through eBay – however we are looking to develop this further with an expanded team of sellers and extend it to utilise other online platforms.
Experience selling online (particularly on eBay) would be welcome, but if not an interest in the role and a willingness to learn will be enough!  
The role is based at our main offices and workshop in Netley Marsh, Southampton (SO40 7GY). The days and hours are flexible to what works for you, however will need to be during days/times we are open – Mon-Fri, 9.30am-4.30pm.

What will we ask from you?
· Selecting sale items from surplus stock
· Researching the value of sale items and setting prices 
· Taking pictures of items and listing for sale on relevant platforms (primarily eBay)
· Packing and sending sold items
· Responding to general enquiries from potential buyers
· Researching/trialling other alternative online sales platforms
· Reviewing progress of online sales to aid the continuing development of the charity’s online fundraising programme.

What do we offer you? 
We work in a positive and friendly environment, driven by the desire to make a difference to the lives of our project trainees. By volunteering with us, you’ll be joining a team of committed and enthusiastic individuals, all with their own goals for volunteering. And of course, lots of tea and biscuits at HQ (and free parking)!
Volunteering is a great way to give your time to a good cause, and to meet new people. For those looking to build their CV and transferable skills, this can also be an opportunity to do this whilst helping others. 
There is also the opportunity to explore other potential volunteering roles you may wish to also undertake with us alongside online selling.
Please note, all selling will take place through online accounts set up in the charity name. We can provide any necessary training and equipment needed for the role. 

How do you get started? 
If you’d like to get in touch and learn more about the role, please give us a call on 02380 869697 or email info@tfsr.org. To apply for the opportunity, send an email to ben@tfsr.org. If you have a CV you can attach that would be welcome, but not essential. We will then follow up with you as soon as possible to discuss further. 

Practical considerations
· Volunteers must be over 18. 
· You will need to be able to travel to make your own way to our HQ for this role (SO40 7GY).
· As some of the role will take place in a workshop environment, before commencing you will be required to attend a Health & Safety briefing at our HQ with our Workshop Manager.
· You will be required to complete some internal data protection and disclosure documentation before commencing the role.
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Practical help for practical people




