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Description automatically generated]Tools for Self Reliance genuinely transforms lives. Every tool we send, every new skill learnt, means a person, a family, a community, benefits. And that means every penny we raise will help change a life.  

Our projects support people to find meaningful employment and to secure an income that will support them and their families. Projects provide a holistic package of vocational training opportunities combined with the physical tools and business skills training to equip trainees to run their own businesses and maintain a healthy lifestyle. 

We will soon be launching our ambitious new five-year strategy which will see us focus our work on improving the ways we support our partners in Africa to diversify approaches to the development of sustainable livelihoods. 

Our Fundraising Team play a pivotal role and raise almost every penny of our income. Fundraising is key to growth and development, essential in delivering our strategic plan and achieving our organisational objectives. 

The Communities and Partnership Fundraising Officer isn’t for the faint hearted, you will need to be ready to roll up your sleeves and accelerate our community, business and small trusts portfolio to the next level. You will be responsible for growing this income through the management of a varied portfolio of initiatives and products. But if you are up for a challenge and genuinely want to make a difference, you can. 

About You

You will be an excellent communicator with the ability to influence a wide range of stakeholders. You will have exemplary written and verbal skills, presenting our work fluently and confidently. 

You will relish the opportunity to make strong connections and relationships, speaking in front of audiences and sharing compelling stories of change. With a focus on both new and existing income streams, you must have excellent stewardship skills.

You must be organised, with excellent attention to detail, able to tailor written communications and support materials to drive this expanding income stream for Tools for Self Reliance. You will be an enthusiastic individual, keen to develop and explore new ways to attract support for the charity. 

For a self-motivated individual who can work at pace, you will have the chance to work towards reducing poverty in Africa. If you have a keen eye for a challenge, are able to work flexibly and as part of a team, you can build a pipeline of lasting relationships with the organisation, contributing to the sustainability of fundraising for the charity. 

Key Responsibilities

Your key responsibility is to secure and build new community, business and philanthropic partnerships to help Tools for Self Reliance deliver quality programmes to an increased number of trainees in Africa, while ensuring the organisation has the flexible funding needed to maintain stability and growth. The following outlined responsibilities will ensure you achieve your goals. 

Strengthening relationships 
· Develop and nurture relationships with potential funders and fundraisers e.g. local trusts, businesses, community groups and schools. 
· Deliver talks and events and attend shows to encourage community engagement. 
· Research, plan and implement new fundraising initiatives.
· Identify and follow up opportunities to secure non-cash or in-kind support, e.g. volunteering, pro bono support, donations of equipment.
· Support potential corporate donors and encourage their support and participation in our events and appeals. 
· Work closely with the Head of Fundraising and Communications to plan and deliver cultivation and stewardship opportunities.
· Conduct a programme of prospect research to identify emerging corporate foundations and opportunities to build relationships and secure donations.

Raising awareness
· Act as an ambassador for fundraising in the region and build awareness of the benefits of fundraising for Tools for Self Reliance and the people we help. 
· Initiate and build relationships with donors via telephone, email, face to face meetings, events, and through identifying and utilising peer to peer links.
· Support and generate publicity for Tools for Self Reliance events and supporter led activities.
· Attend fundraising and other events as required across Hampshire and potentially beyond, requiring travel. This will involve occasional weekend and evening work.
· Devise and implement a communications plan to promote fundraising initiatives in the region, working with the wider Fundraising Team 
· Work alongside the Individual Giving Officer to provide content for Tools for Self Reliance communications channels, e.g. newsletters, enewsletters, website content, PR and Media work and social media

Driving Data 
· To utilise Donorfy CRM to keep accurate records, manage grants and utilise the Fundraising Team’s data, in particular to identify prospects and stewardship opportunities
· To ensure all donations are processed in line with our Data Protection policy and GDPR guidelines
· To report accurately to the Head of Fundraising and Communications and CEO as and when required, and share networking opportunities 

Please note the post holder is expected to work flexibly and may be required to undertake responsibilities not specified above. Additional job responsibilities will be discussed and agreed with the CEO as they evolve. 

Person Specification
	Essential

	Experience of developing lasting relationships and raising donations from individuals, community groups, businesses or small Trusts and Foundations 

	Proven experience of successfully managing projects or products 

	Confident public speaker who relishes the chance to tell compelling stories

	Excellent written and verbal communication skills

	Experience of effective use of organisational CRM to facilitate accurate supporter stewardship and financial reporting.

	Experience of dealing with external and internal stakeholders at all levels of seniority 

	Passionate about people and offering outstanding supporter experiences. Personable, with high levels of emotional intelligence, honed listening skills and comfortable talking to people from all backgrounds

	Good organisational skills and an ability to manage and prioritise a demanding and diverse workload with often competing deadlines

	Must have a full UK driving license to travel to weekend and evening events and shows

	Desirable

	A good understand of the Fundraising Code of Practice with broad sector knowledge

	Experience of running donor stewardship events  

	Willing to travel for short periods overseas if required

	Recognise when there is a need for change or improvement able to adapt work accordingly and responding to constructive feedback 



Terms and Conditions
	Job title
	Communities and Partnerships Fundraising Officer

	Contract type
	Permanent (subject to a successful 3-month probationary period) 
Full-time, part-time considered (at least 3 days per week)

	Location
	This is an office-based role in Netley Marsh, Southampton. 
Working from home is offered one day a week as arranged with your line manager

	Hours of work
	Working hours are 9.00am – 5.00pm Monday to Friday. 

Some unsocial hours, including weekends, will be required. Time off in lieu will be awarded in accordance with the TOIL policy.

	Reports to
	Head of Fundraising and Communications

	Benefits Package
	Salary: £26,000 - £28,000 pro- rata depending on experience.

	
	Pension:  A 10% pension contribution will be made by the employer (employees have the option to sacrifice up to 2% of this contribution and to take this as other earnings).

	
	Leave allowance: 25 days plus bank / public holidays
In addition, staff benefit from a 3-day office closure over the Christmas period.

	Travel
	Every team member will attend occasional events within Hampshire, and elsewhere in the UK from time to time. 

This role may offer the opportunity to travel overseas on visits to our programme countries. Visits are typically 1-2 weeks.



Tools for Self Reliance provides equal employment opportunities to employees regardless of their gender, race, religion, disability, sexual orientation, or marital status. We particularly encourage applications from candidates from black and minority ethnic communities, who are underrepresented within the charity sector. We also encourage applications from candidates who have lived experience of the issues we deal with.  Please note we are only able to employ people with the right to live and work in the UK.

How do I apply?

Please send an up-to-date CV and cover letter outlining how you meet the requirements and person specification for this role (of no more than 2 sides of A4 for each).

Your application will be assessed on how well you address the personal specification and demonstrate how you have used your skills, knowledge and experience in your current or previous roles. You are welcome to set out your supporting statement in sections / under bullet points to address how you meet the requirements of this post. 

Email to: jobs@tfsr.org
Closing date: Friday 26th January 2024

Please note, we will be reviewing applications as soon as we receive them, so please apply early to register your interest. 
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